oo REGISTRATION TIPS

FAMILY CAMP

Visit heartlandretreat.com/familycamp and click on the registration button to register.

CAN | REGISTER RIGHT FROM MY PHONE?

The short answer is yes, while it is possible to register in your phone’s browser, we strongly recommend that you complete the registration from a
computer.
We also strongly recommend you double check your internet connection before you begin filling out the online form.

CAN | SAVE MY REGISTRATION INFORMATION BEFORE IT IS FINISHED AND THEN RETURN LATER TO
COMPLETE THE FORM?

After you setup your user account, our new registration process allows you to come back and make adjustments to your information and
registration, by logging back into your account.

If you have questions about your registration, questions about the discounts available for Heart for Ohio churches and Credential holders, email
familycamp@heartlandretreat.com.

WHAT INFORMATION DO | NEED TO REGISTER ONLINE?

e Anemail address that you do check regularly — this is where your registration confirmation and important details leading up to the event
will be sent.

e  The names and ages of everyone who will be attending with you.

e Acredit card for payment.

| ATTEND AN AG CHURCH THAT PARTICIPATES IN HEART FOR OHIO

Awesome! As a member or attendee of a Heart for Ohio Church, you will receive a $25 discount on your final bill. If you are unsure of how to get
this discount, email familycamp@heartlandretreat.com for details.

| AM A CREDENTIALED MINISTER WITH THE OHIO MINISTRY NETWORK

We would love to tell you how you can receive 2-4 free night’s stay during Family Camp! Please email familycamp@heartlandretreat.com for
details.

| REGISTERED FOR FAMILY CAMP BUT NOW | NEED TO CANCEL

We're sorry to hear this, but we do offer a partial refund depending on when you cancel. Please contact familycamp@heartlandretreat.com for
details.




